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Before installing E-Script 2.0, please close all other applications. 
 

Step 1: Check Administrator Rights  
 
Administrator Rights will be required to perform this installation.  To determine whether or not you have 
Administrator Rights on your workstation, follow these steps: 
 

1.  Click on Start   
 

2.  Click on Settings  
 
 
 
 
 
 
 
 
 

3. Click on Control Panel  
 

 
 
 
 
 

4. Click on User Accounts 
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5. In this example, rache11 is a member of the group ñAdministratorsò.  If your User Name is shown 
as a member of the Group ñAdministratorsò, then you have Administrator Rights to your 
workstation.  Proceed to Step 2.  Otherwise, you will require assistance from your IT Staff to 
complete this Installation. 
 

 
 

Step 2: Start E-Script 2.0  
 

1. Go to E-Script Home Page http://escript.dom.com.   
 

2. Click the Customer Activities menu option.   
 

  

http://escript.dom.com/
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3. E-Script 2.0 will start and you will get the E-Script Login window.   

 

   
 
 
A new E-Script 2.0 icon should be placed on your desktop.  If it is not, refer to the Troubleshooting Guide, 
which can be found under the E-Script Support menu option. 
 
If you do not have the correct version of Java installed on your workstation, you will receive the below 
message.  Proceed to Step 3:  Install Required Java for instructions on installing the Java 6 Runtime 
Environment. 
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Step 3:  Install Required Java 
 

1.  Go to E-Script Home Page http://escript.dom.com 
 

2. Click the E-Script Support menu option, and select ñInstall Required Javaò 
 

 
 
 

3. Click Run.   The Installation process will begin. 
 
 
 
 
 
 
 
 
 
 
 

4. Click Run again.    
 
 
 
 
 
 
 
 
 
 

http://escript.dom.com/
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5. Read the License Agreement and click the Accept button. 
 

 
 
 

6. The Java 6 Runtime Environment will be installed on your workstation.  Click Finish.  Now you can 
launch the application.  Follow instructions in Step 2: Start E-Script 2.0.   
 

 

Additional E -Script Support  
For additional E-Script Support, you can contact the E-Script Helpline at (800) 895-8899.  Select Option 1 
for Transportation Analyst assistance or to have your password reset.  Select Option 2 for additional 
technical assistance. 
 
Dominion Peoples and Dominion East Ohio Customers, please contact your Transportation Analyst. 

 
 

 
 
 
 
 
 
 
 


